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OVERVIEW

VetlinkPRO can be configured to apply discounts in several different manners. The scheme you
choose will depend on a few different factors. A client can receive a discount because management
can assign one to the product, the client or to the quantity of product purchased. Automating
discounts mean that fewer mistakes are made at the point of sale, and the providing of discounts
can be regulated.

CLIENT DISCOUNTING GROUP

The client discounting group is the most commonly used of the discounting schemes and it is also
the simplest. If you want to set up a basic discounting group then this is the one to use. It will assign
clients into different discounting groups that determine the discounts they receive on product and
services. For example students may get a 5% discount while pensioners receive a 10% discount.

Initial Client Discount Group Setup

1. Click on the ‘Options’ menu and then click ‘Setup’.
2. Click on the ‘Product’ button and then click on the ‘2:Discounts’ tab.
3. Place atick in ‘Use Client Based Discount Scheme’.

4. Under ‘Use Client Based Discount Scheme’ enter the names of the discounting levels you

wish to use.
Goods & Services Setup @
1:Options 2 : Discounts| 4 : E-Ordering l 5: Stockl Prescriptions ]
Master Price Names (Master)
Use Quantity Based Discount Scheme Use Client Based Discount Scheme
Use Incentive Discount Scheme 0 Mormal
[ Use Personal Discount Scheme 1  Platnum
[~] Allow Negative Discount 2 Gold
[~] Syndicate discounting from Members 3 | Siver
4 Bronze
5
6
7
8
9 Bonus Poin
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Assigning Discounts to Products

1. Open the product record you wish to give a discount to.

2. Click on the ‘4: Discount’ tab.

3. In the Client Discounts section, enter the Client Discount amounts you wish each client
discount category to receive for this product. You can enter the client discount percentage in
the ‘Disc Per’ column. Whichever column you choose to edit, the other column will be
automatically updated.

4. Click on the tick button to save the discounts.

€ Adrenaline Tml (Product# 1/1058) =] = |
1: General ] 2: More] 3:Stock 4:Discs l 5:Complex| 6:History | 7: Stats| 8: Doc Mgr ]
Client Discounts
Num Disc Name Disc % Disc Sell Bonus Pts ID % ID Sell
» 1} Normal Yo $18.56 Yo $18.56
1 Platinum 2% $18.19 %o $18.56
2 Gold 3% $18.00 % $18.56
3 Silver 10% $16.70 % $18.56
4 Bronze % $18.56 8% $17.08
5 % $18.56 % $18.56
6 %o $18.56 %o $18.56
7 %o $18.56 %o $18.56
25% $13.92 % $18.56
9 Bonus Poin 46.6% $9.91 % $18.56
Quantity Discounts
MNum Qty Disc % Sell
» 0 0 % $18.56
1 0 % $18.56
2 i} % $18.56
3 0 % $18.56
4 0 % $18.56
5 0 % $18.56
6 0 % $18.56
7 0 % $18.56
8 0 % $18.56
9 0 % $18.56
14 L | > | om By_Number - - + > || Actions AF3: Exit
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Assigning Clients to Discount Levels to Clients

1. Open the client record you wish to assign to a discount level.
2. Click on the ‘3: Financial’ tab.

3. Choose the Discount category you would like this customer classified under for client
discounts by selecting a discount category for ‘Disc on Svc’, ‘Disc on Retail’ and ‘Disc on
Mat’.

NOTE: Setting the incentive discount category here will change the
incentive discount, bonus point and client discount category they are
in. You cannot be in the Pensioner incentive discount category for
services and be in the Normal bonus point category for services as

well.
) Bloggs Joe (Client # 1/20146) [E=R(E=R =)
1: General 2:More |3:Marketing 4 : Financial 5 : Info l 6 - History l 7 : Doc Mgr I 8 : Contacts l
] Show Expired Entries Personalised Discount Schedule
BiIEEE] No Product Start On FinishOn  StaffID  Type Value Inc Disc % A
Acc. Fee Acc_Fee2 |
terest v
Exempt GST | No v
[o
Disc on Sve Gold ~ v
Disc on Retail | Gold v o Primary o +* ey
Disc on Mat Gold v
Disc on Drugs | Gold v Slemmill Product Restrictions
Product = StartOn = FinishOn = QtyAllowed Qty Sold  QtyLeft A
DefPmnt 1:Cash L
Stop Mailers Mo ~
Stop Cheque | No ~
Stop Charge Mo v
Stop Statement | No v
Reason Why
W
< >
e
14 4 > M | ow By_Number - - o + = 2 | Actions AF3: Exit
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PATIENT/CLIENT DISCOUNT SCHEMES

The Client/Patient discounting scheme will allow you to create groups of products which can then be
added into a specific scheme. E.g. Vaccinations, Pet Food etc.... Each product group within the
scheme can then have a different discount if required. The scheme can also be set to expire a
number of months after the patient / client registers. Once your scheme is created it can then be
applied to a specific patient or client.

For example you may have a wellness program that clients can sign their patients up for. The
wellness program may have a sign up or monthly fee. The program may then entitle the patient to
25% off vaccinations, 20% off worming, 10% off Pet Food etc.... Once the scheme is set up you can
assign specific patients to a scheme. Once signed up they will automatically receive the relevant
discounts applied until the scheme expires. If the client has other patients that are not signed up
those patients will not receive the discount.

Creating a Loyalty Scheme

1. Goto Options | Picklists | Financials | Loyalty Schemes and click on Patient Discount.

2. There will be a brief explanation about Patient Discounts that you can read about with some
notes that explains the behaviour when a Complex Product is used and when there are
multiple discounts applied.

3. The first thing that you will need to set up will be the Product Groups. This can be accessed
by clicking on the Product Groups button on the bottom of the Loyalty Schemes window.

(o] ERIEEES

I Animal Discount ‘

£
Bonus Point
Purchase Rewards Animal Discounts: is a discount loyalty scheme. The animal muj Product Groups
Client Discount be registered for the scheme to be eligible to recieve the defined|
nRiAlI=E0T . discounts. The registration may be limited with an expiry period. ~
Health Plan Once registered all configured discounts for the scheme will appt

all purchases made for the animal. Discounts are allocated to » I
product groups which can be configured to include any number a All Fees

type of products. All Products

All Retail

All Senvices

Name

Note:

« For complex products, the "Price/Disc from Comps" settind
will dictate how discounts are applied

« Where mulfiple discounts ?'fwe been implemented, the
discount applied will be thel highegst =tre-cirseommt:
are not accumulative

v

+ Product Groups Exit PMe = Ei

a. There are five Product Groups that are already set up for you and these are All
Drugs, All Fees, All Products, All Retail, and All Services. By default all products that
are in your database will be assigned to a Product Group based on their class. This
is also true for new products that are added in the system.

b. If you wish to add your own Product Groups, then simply click on the + button on the
bottom and start by giving the group a Name. Click on the + button to start adding
products for that group.

c. Close the Product Group window when done.
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d. Product Groups are shared between Purchase Rewards, Client Discount, and Patient
Discount.

4. To add a new Discount Scheme, click on the + button on the bottom of the window. You will
then need to set up your new Discount Scheme by giving it a
a. Name: e.g. Puppy Wellness Program
b. Expiry: E.g. Scheme will expire 12 months after patient registering for scheme.
c. Stop Manual Price / Discount Change: Disables ability to change discount on the

bill.
d. Stop Bonus Point: Stops bonus point accumulation even if client qualifies for points

as well.

5. Select the product groups and assign the discount % that you wish to use in the scheme.

Loyalty Schemes EI'E‘\EI

Animal Discount

-Bonus Point

g--Purchase Rewards Scheme Name |Sma|l Animal | Status ‘Aclive v|
i Client Discount 2E
~ Animal Discount Expires After (Months) from date of registration
Small Animal Stop Manual Price / Stop Bonus Point
i--Health Plan Discount change

Product Redemption Prd Group Disc

Group .

» All Services 25
4 4 > b * - [ &
+ Product Groups Exit
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Assigning Patients to a Loyalty Scheme

To start using the Patient Discount Scheme you will need to add the Patient/Patient on to that
scheme. This can be done by;

1. Open the Patient record and go to Actions | Loyalty Scheme Registration | Patient
Discount.

2. The next window that pops up will display a list of different Discount Schemes that the
Patient is signed to, if any.

3. To register the patient to a Discount Scheme, click on the Registration button on the bottom
of the window.

4. Select the scheme from the Loyalty Scheme drop down menu and use the tick button to
save.

Note: The scheme will keep a record of the transactions that were discounted. You can access
the transactions history from the Patient record by going to Actions | Loyalty Scheme
Registration | Patient Discount and double-clicking the scheme you wish to view. A
Terminate button also exists to cancel the scheme before the expiry date.

Animal Discount @
Small Amimal registration for Jess ‘

Loyalty Scheme | Small Animal v| Status
Starts On |26/05/2020 w Expires On [25/05/2021 «| Date Terminated

Type Bill # Date Description Qty Disc Price Staff A
4 Sale  1/628876 26/05/2020 Consultation Fee (C) 1 $14.50 4350 CH
W
> M (o Terminate List View Bl Exit

VETLINKPRO User Manual v6.1 7
Updated 20/07/2022



(OfETo] (={@: DISCOUNTING SCHEMES

SETTING UP QUANTITY BASED DISCOUNTS

Quantity based discounts are used when you want to give clients discounts based amount the
amount of a product they buy. For example if a client buys five Dog Kennels they can receive a $5
discount off each kennel, if they buy ten Dog Kennels they can receive a $10 discount off each

kennel.

Initial Quantity Based Discount Setup

PN

Click on the Options menu and then click Setup.

Click on the Product button.

Click on the 2: Discounts tab.

Place a tick in Use Quantity Based Discount Scheme.

Assigning Quantity Based Discounts to Products

Open the product record you wish to give a discount to.

Click on the 4: Discount tab.

Go to the Quantity Discounts section.

In the Disc_Qty field enter the number of items a client must purchase to receive a discount.

You will now need to enter the quantity the client must purchase to qualify for the discount in
the Disc_Qty column. You can then either enter the discount percentage in the Disc Per
column or alternatively in the Disc_Price column enter the actual price you wish to charge
for the product once the discount has been taken into account. Whichever column you
choose to edit, the other column will be automatically updated.

) Adrenaline Tml (Product# 1/1058) o] @ =]
1:- General } 2- More] 3-Stock 4-Discs l b Complez] 6 - History ] 7 Slals} 8 : Doc Mgr }

Client Discounts
Num Disc Name Disc % Disc Sell Bonus Pts ID % ID Sell

4 0 Normal % $18.56 % $18.56
1/Platinum 20% $14.85/ % $18.56
2 Gold 10% $16.70] % $18.56
3 Silver 10% $16.70 % $18.56
4 Bronze % $18.56/ 8% $17.08
5 % $18.56 % $18.56
6 % $18.56 % $18.56
7 % $18.56 % $18.56
8 25% $13.92 % $18.56
9 Bonus Poin | 466% $9.91 % $18.56
iQuantity Discounts
Num Qty Disc % Sell
0 10 1% $18.37
1 20 2% $18.19
2 30 5% $1763
3 50 10% $16.70
4 100 15% $15.78
5 0 % $18.56
6 0 % $18.56
7 0 % $18.56
] 0 % $18.56
b 9 0 % $18.56 %
2] R > | om By _Number - - [ + || Actions AF3: Exit
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SETTING UP PERSONALISED DISCOUNTS

Personalised discounts are used to give one client a discount on one particular product when they
purchase it at billing. You can set the start on and finish on dates so the discount will only last for a
specified period.

Initial Personalised Discount Setup

1. Click on the Options menu and then click Setup.
2. Click on the Product button then 2: Discounts tab.

3. Place atick in Use Personal Discount Scheme.
Assigning Personalised Discounts to Clients

1. Open the client record you wish to assign to a discount level.

2. Click on the 3: Financial tab.

3. Click on the “+’ button in the Personalised Discount Schedule Panel.

4. Click OK and a product search window will open.

5. Search for the product you wish to add to the client’s personalised discount schedule.
6. The product will now be added to the client’s personalised discount schedule.

7. You will now need to enter start and finish on dates, the staff id of the person who entered
the discount and the discount percentage.

Bloggs Joe (Client 2 1/20146) ol = ]
1: General 2 - More wgzﬂalﬂ — ﬂw‘ ,,E — E, o ﬂ‘., e ;i
|1 Show Expired Entries Personalised Discount Schedule
Eepnece No - Product Start On FinishOn  StaffiD Type Value Inc Disc %
Acc Fes Acc_Fes2 ~ | P Hills Cat J/D 156g 25/05/2020 |20/12/2020 |BCF1 10
Interest Interest2 ~
ExemptGST |No ~
No
Disc on Sve Gold -
Disc on Retail | Gold Rl o . v st i 1 1511 T F = =
Disc on Mat Gold ~
Disc onDrugs | Nommal ) Show All Product Restrictions
Product = StartOn = FinishOn = Qty Allowed QtySold  QtyLeft Stai ~
DefPmnt 1:Cash |||
Stop Mailers No ~
Stop Cheque | No ~
Stop Charge No ~
Stop Statement | No ~
Reason Why
v
< >
o
] R > 2] om By_Number - - [ + = | Actions AF3: Exit
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USING INCENTIVE DISCOUNTS

Incentive discounting is used when you want to reward clients for paying their accounts on time by
giving them a discount. For example if your business has set incentive discounting to expire on the
20™ of the month, and a client purchases a product with an incentive discount on the 1% of July. That
client has until the 20™ of August to pay for the product in full to receive the incentive discount.

Initial Incentive Discount Setup

Activating Incentive Discount
1. Click on the Options menu and then click Setup.
2. Click on the Product button.
3. Click on the 2: Discounts tab.

4. Place atick in Use Incentive Discount Scheme.

Goods & Services Setup @
1:Options 2: Discounl:sl 4 : E-Ordering ] 5: Stock] Prescriptions]
Master Price Names (Master)
Use Quantity Based Discount Scheme Use Client Based Discount Scheme
- Use Incentive Discount Scheme 0 Mormal
Use Personal Discount Scheme 1 Platinum
[~ Allow Negative Discount 2 Gold
Syndicate discounting from Members 3 | Silver
4  Bronze
5
6
7
8
9 Bonus Pain
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Make Incentive Discount Available on Cash Bills

Incentive discount can also be made available on cash bills. Therefore giving clients an incentive to

pay in cash rather than charging to account to obtain the discount.
1. Click on the Options menu and then click Setup.
2. Click on the Bills button.

3. Click on the 1: Master/Site tab.

Place a tick in Make Incentive Discount Available for Cash Bills.

Master

¥ Use Operator Grade Based Pricing
v Use Day of Week Based Pricing

v Bill tems are shown GST Inclusive
™ Sell Expenses to Staff

v Store Animal Location On Bill

v Allow Negative Discount

Receipt/ Invoice (Branch)

Branch

™ Use NOCHARGE (Mo=FREE)

W Ask Quantity for Retail tems at Billing
I~ Ask Quantity for Service ltems atBilling
W Ask Quantity for Materials at Billing

-

W Ask Quantity for Fees at Billing

v Ask for Credit Card Authorisation

ltem Date Format

'Date” dd mmm YYYY [+ Ask for Bank Details when Receiving Chg
¥ Print Batch & Expiry in Invoice

[~ PromptWhen Client Balance in Credit
v Balance Owing Includes Open Transaction

[ Merge Retail/Service search
W Make Incentive Discount Avail for Cash Bills
Print Client's Owing on Invoice r

o
=
¥ Print Mext Appointment on Bill I Selling Retail Only
¥ Print Client's Address On Bill v Allow Quantity Change on Repeat Prescription
r v Allow Repeat Prescription ltem Change
¥ Show Inc Disc on Receipt ¥ Item Disc Defaultin Dollar
[~ Print"Tax" on Receipt/lnvoice [~ Show Store in the Grid at Billing
I~ Print Animal Photo -
Animal Photo Height (Pixels) (80 5 ™ Prompt Balance Owing (Combine Account Payment)

Choosing Day of Month for Incentive Discount to Expire
1. Click on the Options menu and then click Setup.
2. Click on the Finance button.

3. Click on the 6: Statements tab.

4. Enter the day you wish incentive discount to expire in the Day ID expires on field.

VETLINKPRO User Manual v6.1
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Statement (Master)

Statements are sent

Print0 bal Invoices on S

Print Cash Invoices on

Use Incentive Discount Scheme
Send Credit Statement

Show GST Incl. bill tem on Stm

Do not Show GST Details on Stm
Show GST Incl. bill subtotal
PrintMailing List and Batch Code

Print Future bill on statement
Bold total after incentive discount
Border around message box
Use Australian Window

Print Bonus Point Total Message

U S T T Y 1 e e e Y R B

Print Batch & Expiry in Statements

Ask exchange rate before making Stm

,%T Min amount for sending Stm.
22
10
6

Day of Month to Send Statements

Day ID Expires on

s

Maonths to scan for invoices

Batch Code for Alternative Statement |EQ

MNone -

Print 0 bal statements

-

Assigning Incentive Discounts to Products

1. Open the product record you wish to give a discount to.

2. Click on the 4: Discount tab.

3. In the Client Discounts section, enter the Incentive Client Discount amounts you wish each
client discount category to receive for this product. You can enter the discount percentage in
the IDisc Per column or alternatively in the IDisc Price column, enter the actual price you
wish to charge for the product once the incentive discount has been taken into account.
Whichever column you choose to edit, the other column will be automatically updated.

4. Click on the tick button to save the discounts.

) Bravecto Dog 10-20kg (Single) (Product 1/12685) =] B [
1: General ] 2: More] 3:Stock 4:Discs l 5:Complex| 6:History | 7: Stats | 8: Doc Mgr ]
Client Discounts
Num Disc Name Disc % Disc Sell Bonus Fig ID % ID Sell
» [ Normal % $49.10 % $45.10]
1 Platinum 2% $48.12 % $49.10]
2 Gold 3% $47.63 % $45.10]
3 Silver 10% $44.19 % $49.10}
4 Bronze % $49.10 % $49.10
5 % $49.10 % $49.10]
6 % $49.10 % $49.10]
7 % $49.10 % $49.10]
8 % $49.10 % $49.10}
9 Bonus Poin 35% $31.91 % $49.10
Quaniity Discounis Variable Pricing (Unit Price)
Num Qty Disc % Sell Num Description Prc Pre inc Tax ~
» 0 0 % 34910/ |» 1|Bravecto Dog 10-20kg $4267 $49.10
1 0 % $49.10
2 0 % $49.10
3 0 % $49.10
4 0 % $49.10
5 0 % $49.10
6 0 % $49.10
7 0 % $49.10
8 0 % $49.10 o
9 0 & Al > H om By _Order + -
3] 4 3 M | ow By_Number - - [ + > | Actions AF3: Exit
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Assigning Incentive to Discount Levels to Clients

1. Open the client record you wish to assign to a discount level.
2. Click on the 3: Financial tab.

3. Choose the Discount category you would like this customer classified under for client
discounts by selecting a discount category for Disc on Svc, Disc on Retail and Disc on
Mat.

NOTE: Setting the incentive discount category here will change the
incentive discount, bonus point and client discount category they are
in. You cannot be in the Pensioner incentive discount category for
services and be in the Normal bonus point category for services as

well.
Bloggs Joe (Client # 1/20146) = @ |
1: General 2:More |3:Marketing 4 : Financial 5: Info ] 6 : History ] 7 :Doc Mgrl 8: Contacts}
[ Show Expired Entries Personalised Discount Schedule
FrmmerE No Product Start On FinishOn  StaffiID Type Value Inc Disc % ~
Acc.Fee Acc_Fee2 ~| || MHills Cat J/D 156g 25/05/2020 |20/12/2020 |BCF1 0 10
Interest Interest2 v
ExemptGST |No v
No
Disc on Svc Gold v v
Disc on Retail |Bonus Poin ) »> H tm Primary o + - e
Disc on Mat Gold v
Disc on Drugs | Gold > STl Product Restrictions
Product = StartOn = FinishOn = Qty Allowed Qty Sold Qty Left ~
DefPmnt [1:Cash - [ | [ |
Stop Mailers Nao v
Stop Cheque | No ~
Stop Charge Nao ~
Stop Statement | No v
Reason Why
A4
< >
(o
2] R | > 2] om By_Mumber - - o + - & | Actions AF3: Exit
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Viewing Incentive Discounts Available

1. Search for the client and open their client record.

2. Click on the 5: Info tab.

3. Click on the 0: Incen Disc tab.

4. The incentive discount tab is split into five columns displaying current and historical data:
St: Refers to the store number if you have multiple stores.
Month: Refers to the month the incentive discount is offered

in.
ID Offered Next Month: Refers to how incentive discount the client has
accumulated to be redeemed next month.
ID Available this Refers to how much incentive discount the client can
Month: redeem this month.
ID Taken This Month: Refers to how much incentive discount has been
redeemed by the client this month.
) Bloggs Joe (Client # 1/20146) ===~
1: General ] 2 - More |§ - Markeling] 4 - Financial 5 : Info l 6: History | 7: Doc Mgr | 8 : Contacts ]
7 : Account ] 8 : Sales } 9 : Bns Points 0 : Incen Disc l
Incentive Discount Statistics .
St Month D Offered for Next Mth |D Available This Mth ID Taken This Mth ~
Bl ofyanz2020|  soool  s000l 5000
0|Dec 2019 $0.00 $0.00 $0.00
0|Nowv 2019 $0.00 $0.00 $0.00
0(Oct2019 $0.00 $0.00 $0.00
0|Sep 2019 $0.00 $0.00 $0.00
0| Aug 2019 %0.00 $0.00 $0.00
0fJul 2019 $0.00 $0.00 $0.00
0|Jun 2019 %0.00 $0.00 $0.00
0/May 2019 $0.00 $0.00 $0.00
W
FirstVisit [31/12/2019 | DDAce Ehaqyl | Gz Higd
Last Visit [26/05/2020 LastPaid 13
Last Staft onDate  |8/01/2020 Hapk
# Visits g Bill Num. 1/628785 Branch
Since Ac Num
Ac Nam
2] L | > 2] ow By_Number = - o + - > | Actions AF3: Exit
1 VETLINKPRO User Manual v6.1
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ADVANCED DISCOUNT SETUP OPTIONS
Allow Negative Discount

If Allow Negative Discount is on users can enter a negative discount for product items or do a
negative discount for the entire bill. For example, if a client had a ‘-10%’ discount on a $10 product
they would end up paying $11 for that product at billing. USE THIS FEATURE WITH CAUTION.

1. Click on the Options menu and then click Setup.
2. Click on the Product button and then click on the 2: Discounts tab.

3. Place atick in Allow Negative Discount.

Syndicate Discounting from Members

If Syndicate Discounting from Members is on members of a syndicate will receive discounts based
on details in their client record. If Syndicate Discounting from Members is off members of a
syndicate will receive discounts based on details in the syndicate master record.

1. Click on the Options menu and then click Setup.

2. Click on the Product button and then click on the 2: Discounts tab.

3. Place atick in ‘Syndicate Discounting from Members.

Goods & Services Setup @
1:Options 2: Discountsl 4 : E-Ordering ] E:Stock] Prescriptions]

Master Price Names (Master)
Use Quantity Based Discount Scheme Use Client Based Discount Scheme
[“]Use Incentive Discount Scheme Normal
Use Personal Discount Scheme Platinum
Gold
Silver

Bronze

[] Allow Megative Discount
Syndicate discounting from Members

1= = T e B R L R R =]

Bonus Poin
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PURCHASE REWARDS (BUY 10 GET 1 FREE)

Purchase Rewards is essentially a ‘Buy 10, get 1 free’ scheme where you can -

customise the number of purchases needed for redemption as well as the
redemption amount. This has been primarily designed to help manage
wholesaler reward schemes where the client receive reward product after
purchasing a set amount.

After setting up the Purchase reward scheme it will start recording purchases on relevant items for
all clients immediately. When thresholds are met staff will be automatically prompted. Staff can also
view transaction histories to see how many items have been brought and what remains.

Creating a Purchase Rewards Scheme
1. Goto Options | Picklists | Financials | Loyalty Schemes.

2. Double click and select Purchase Rewards.

3. There is a brief explanation of the Purchase Reward Scheme, what it is and how it works.

4. The first thing that you will need to set up will be the Product Groups. This can be accessed
by clicking on the Product Groups button on the bottom of the Purchase Rewards window.

a. There are five Product Groups that are already set up for you. These are; All Drugs,

All Fees, All Products, All Retail, and All Services. By default all products that are in
your database will be assigned to these Product Groups based on their class. New
products will get automatically added as well.

If you wish to add your own Product Groups, then simply click on the + button on the
bottom of the window. Start by giving the group a Name then click on the + button to
start adding products for that group. E.g. You may create a Hills Pet Food group with
all the 1.5 kg bag flavours where any these items contribute towards a free 1.5 kg
bag.

Close the Product Group window when done.

Note: that Product Groups are shared between Purchase Rewards, Client Discount,
and Patient Discount.

5. Click on the + button to add a Purchase Reward Scheme.

6. Next fill in the details for the scheme and save changes. Below is a brief explanation of some
of the fields:

a. The Valid From/To dictates how long the scheme is valid for. For example your

wholesaler may only want the scheme to run until the end of the year, at which point
free product may no longer be redeemed.

The Expires After (Months) determines how long the transaction is valid before it no
longer contributes to the threshold. For example, all qualifying purchases may have
to have been made within the last year.

Stop Manual Price/Discount Change allows you to enable/disable staff from
changing the price or discount once the product has been added to the bill.

Stop Bonus Point: Stops bonus point accumulation even if client qualifies for points
as well.

Product Sales Group allows you to select which Product Group contributes towards
the Free Product/s redemption.

Redemption Group allows you to set which group of products can be used for
redemption. This is usually the same as the Product Sales Group.
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f. Threshold Quantity sets the number of items needed for purchase before a free
item can be redeemed.

g. Free Quantity sets the number of free item(s) can be redeemed when the threshold
has been met.

Using Product rewards Scheme

1. Once configured the Product Rewards Scheme will start recording sales for all clients and
applicable products automatically when those products are billed.

2. To check how many items a client has purchased or how many more products are needed
before redeeming a reward go to Actions | Purchase Rewards from an unfinished bill.

3. You can also view Purchase Rewards transactions from the client record under Actions |
Purchase rewards. From this screen you can adjust quantities. E.g. Before starting to use
the Purchase reward scheme in VETLINKPRO a client may have already had 3 purchases
which you need to add to get the reward scheme to get it up to date.

Available Purchase Rewards scheme(s) for Lisa Sullivan
All Retail 3+1
Transactions Redemption
To proceed with redemption, tick the transactions to mark off for redemption List of products to redeem.
Transactions marked offwill not be included in future calculations for redemption allowance Use '+'to redeem a product from the list of available products
] |Dale ‘Prd Name |Qty ‘Uniance |E\H# ‘Prd# ‘ @ ‘Prd# ‘Prd Name |Qty ‘Umlece @
M ™ 20/12/2017 Canine Turkey 15kg 1 $4328 14212, 11024 ﬂ
| T 20/12/2017 Canine Turkey 15kg 1 $43.28 1212 11024
| | ™ |20/12/2017 Canine Turkey 1.5kg 1 $43.28 1212 11024
0 | E 0 $0.00] v
Check First [3 v | uncheck al | + | clear i |
Targetqty = 3. selected qty = 0. avg price = $0.00 Redeemable qty = 1. selected qty = 0. avg price = $0.00
IV F12.Redeem§l ¥ =sccanca

4. The Purchase Rewards screen will also automatically show when you click the Payment
button from a bill after purchasing enough items to meet the threshold.

5. The Purchase Rewards window will be split into two sections, Transactions and
Redemption.
a. The Transactions side will display all of the items that were previously bought and
items bought on the current transaction.

b. Refunded items (displayed in Red) are shown and will be deducted from threshold
quantity. Refunds are automatically ticked along with a matching quantity from
normal bills to help redemption calculations.

c. To redeem a product click on the Tick button to automatically select the target
guantity. You can also do this manually by ticking the boxes individually.
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d. The staff member can choose to redeem a product even if the required quantity is not
met. For example, the threshold maybe 5 * 1kg bags. However you may allow 2 kg
bags to contribute to the redemption as well and will accept 3*1kg and 1*2kg.

e. Once the Transaction side items are ticked you can choose the product/s to be
redeemed from the redemption side by clicking the + button.

f. Click F12: Redeem to redeem the products/s and return to the bill.
g. Any extra items left will contribute to the next threshold quantity.

h. Redeemed items will be automatically added to the bill as a free product. They will be
tagged with redeemed before the product name so they can be easily identified.

Eligible Purchase Rewards scheme(s) for Lisa Sullivan
All Retail 3+1
Transactions Redemption
To proceed with redemption, tick the transactions to mark off for redemption List of products to redeem
Transactions marked off will not be included in future calculations for redemption allowance. Use '+'to redeem a product from the list of available products
 |Date  [PrdName [aty |Unit Price [Bill# [Pra# |~ [ [Prd# |PrdName oty |UnitPrice | ~
M [T 20/12/2017 Canine Turkey 1.5kg 1 34328 11212 1/1024 ﬂ
a ™ 20/12/2017 Canine Turkey 1.5kg 1 $4328 1/212) 1/1024
| | [ 20/12/2017 Canine Turkey 1.5kg 1 $43.28 1/212] 1/1024
0 | E 0 $000]
Check First |3 v ‘ Uncheck All | + | |ClearAII |
Target qty = 3. selected gty = 0. avg price = $0 .00 Redeemable qty = 1. selected gty = 0. avg price = $0.00
[ l * ESC: Cancel
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