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OOVVEERRVVIIEEWW  
 
The reports section consists of several preconfigured reports that can be used to extract information 
about the business. What follows are samples of each report so you can decide (without searching 
through the reports) if they would be useful for your business. 

AAvveerraaggee  CCoosstt  CCaallccuullaattiioonn  
 
There are two options for calculating product average cost. The calculation method can be changed 
from this Options | Setup | Product and then tick/untick “Use Rolling Average for Average Cost 
Calculation”. 
 
Note: Changing the calculation method will only apply from when you enable the option and new 
invoices are entered, it will not update historical data. For this reason, it is recommended that any 
changes are made at the end of the financial year for data consistency in reports. 
 

FFiinnaanncciiaall  YYeeaarr  AAvveerraaggee  CCoosstt  
The Financial Year Average Cost (VetlinkPRO Default) is calculated by averaging the buy prices 
over the previous financial year. Total stock (including Bonus Stock) is divided by the Price paid to 
work out the average.  This method can be used if you want to reset the average cost if large cost 
price changes or mistakes have occurred over time.  
 

RRoolllliinngg  AAvveerraaggee  CCoosstt  
The “Rolling Average” is calculated where the value of the current stock on hand (Quantity on hand 
multiplied by the current average cost) is added to the value of the stock in the new invoice and then 
divided by the new stock total.  
 
Note: If you receipt packing slips and enter financial invoices at a later date, stock updated via the 
packing slip can potentially be sold prior to the invoice being entered, thereby making the rolling 
average method less accurate. 

SSeelleeccttaabbllee  CCoosstt  PPrriiccee  CCaallccuullaattiioonn  
 
Cost Price Calculation can now be changed between Average Cost and Last Cost for Stock 
Transfers, Stock Takes, Stock Adjusts, Stock Value Reports as well as cost of sales on items at 
billing. To view/change these options, look under Options | Setup | Product | Stock and select 
either “Average Cost” or “Last Cost” for each of the options.  
 
Note: For Stock Take, Stock Transfer, Stock Adjust, and Billing Cost of Sales the Last Cost is taken 
from last invoice entered not based on date but order of entry. In contrast, when Last cost is used 
for Stock Value calculation, the Last Cost is based on invoice date. 
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CCLLIIEENNTT  RREEPPOORRTTSS  
Client Address Labels  
 

 
 

Client List 
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Client Marketing Labels 
 

 
 
Client List (Not Buy Prd) 
 

 
 
Incomplete Client List 
 

 
 
  



REPORTS Chapter 35 

 

VETLINKPRO User Manual v7 

Updated 20/06/2023 5 

 

Client Barcode Labels 
 

 
 
Client Contact List 
 

 
 
Client Address List 
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Client Balances 
 

 
 
Reminder List 
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Top Clients 
 

 
 
Nearing PAR Expiry 
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Analysis by Location 
 

 
 

 
• Sales calculated on CURRENT location of the patient.  

 

 
 
Client PAR Details  
 
(Searches for PAR by expiry date) 
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Client PAR Details by Start Date 
 

 
 
Client Correspondence History 
 

 
 

Client Invoices 
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Products Sold to Client 
 

 
 
Client Retention 
 

 
 
Prd Cat by Cln Cat 
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No Show Report 
 

 
 

Client Referral 
 

 
 

 
Prescription Summary 
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Merial Ancare Premier Farmer 
 

 
 
Client Bonus Points 
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Client Discounts 
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Client Bonus Point Statements 
 

 
 
Client Future Appointments 
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SSTTAAFFFF  RREEPPOORRTTSS  
Staff Address Label 
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Staff Performance Report 
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Extended Staff Performance Report 
 

 
 
Staff BarCode Labels 
 

 
 
Staff Sales by Prd Class 
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Diary Appointments 
 

 
 
Staff Discount Analysis 
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Staff Productivity Report 
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Staff Sales by Patient Type 
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Diary Waiting times for Staff 
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PPRROODDUUCCTT  RREEPPOORRTTSS 

Product Stock List 
 

 
 

• Depending on Setup Options values are based on either Last Cost or Average Cost. See Average 
Cost and Cost Calculation sections at the beginning of the Report chapter in the manual. 

 
Price List 
 

 
 

 

• Depending on Setup Options values are based on either Last Cost or Average Cost. See Average 
Cost and Cost Calculation sections at the beginning of the Report chapter in the manual. 
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Prd Barcode Labels 
                                               

 
 
Prd Cat Sales by Staff 
 

 
 
Prd Cat Sales by Mth 
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Prd Cat Sales by Mth (3yrs) 
 

 
 
Prd Sales by Mth 
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Prd Sales by Mth (3yrs) 
 

 
 
Prd Sales by Cat/Mth  
 

 
 
 
 
 
 
 
 
 
 
 
 
 



Chapter 35 REPORTS 

 

28 VETLINKPRO User Manual v7 
Updated 20/06/2023 

 

Prd Sales by Stf/Mth 
 

 
 
 
Prd Sales by Stf/Mth (3yrs) 
 

 
 
Prd Sales by ClnCat/Mth 
 

 
 
Prd Sales by ClnCat/Mth (3yrs) 
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Prd Sales by Class 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 

 

Prd Cat Sales Analysis 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 
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Prd Sales by Branch 
 

 
 
Prd Cat Sales by Branch 
 

 
 
Sales by Prd Batch Number 
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Prd Movement Analysis 
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Stock Movement Reconciliation 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 

 
Cln Cat by Prd Cat 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 
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Stock Values  
 

 
 

• Depending on Setup Options values are based on either Last Cost or Average Cost. See Average 
Cost and Cost Calculation sections at the beginning of the Report chapter in the manual.
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Product Sold Report 
 

 
 
Stock Transfer Value 
 

 
 

• Depending on Setup Options values are based on either Last Cost or Average Cost. See Average 
Cost and Cost Calculation sections at the beginning of the Report chapter in the manual. 
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Complex Product Analysis 
 

 
 
Restricted Drug Sales 
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Prd Sales Analysis - Alpha (sorted alphabetically) 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 

  
Prd Sales Analysis - Date (sorted by last sold) 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 

 

Prd Sales Analysis - Profit (sorted by profit desc.) 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 
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Prd Sales Analysis - Qty (sorted by quantity) 
 

 
 

• Cost is calculated and saved on each line item at billing. Depending on your setup options it can be 
either Last cost or Average Cost. For more information, please see the Average Cost and Cost 
Calculation section at the beginning of the Reports chapter in the manual. 

 
Product List by GL Code 
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Bonus Points Assigned 
 

 
 
 
Discounts Assigned 
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Product Price History 

 

 
 
  



Chapter 35 REPORTS 

 

40 VETLINKPRO User Manual v7 
Updated 20/06/2023 

 

Product Sales Batch Details 
 

 
 
Product Batch /Expiry Details 
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BBIILLLLIINNGG  RREEPPOORRTTSS  
Invoice 
 

 
 
Bulk Invoice Summary 
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Invoice List 
 

 
 
List Invoices by Pmt Method 
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Client Invoices 
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Client Detail Transactions 
 

 
 
Product Detail Transactions 
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Staff Detail Transactions 
 

 
 
Bill Item Discount 
 

 
 
Vouchers List 
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Future Bills Summary  
 

 
 
Patient Transactions 
 

 
 

 
Account Payment  
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Loyalty Redemption  
 

 
 

Product Sales By Bill 
 

 
 
Tax Analysis by Bill 
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CCRREEDDIITTOORRSS  RREEPPOORRTTSS  
 
Creditor Order 
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Creditor Back Order List 
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Creditor Order Summary 
 

 
 
InwGoods Invoice 
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Supplier List 
 

 
 
Purch Invoices List 
 

 
 
Purch Invoices List Summary 
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Last Purchase Details 
 

 
 
Purch Transaction by Supplier 
 

 
 
Purch Analysis by Supplier/Product 
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Purch Transaction by Prd. Category 
 

 
 
Purch Analysis by Category/Product 
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Purchase Transaction by Date 
 

 
 
Purch Analysis by Date/Product 
 

 
 
Purchase Transaction by GL Code 
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Purch Analysis by GL Code/Product 
 

 
 
Payments Due 
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Creditor Back Order List 
 

 
 
Product Purchase History 
 

 
 
Creditor Payment List 
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Supplier Barcode Labels 
 

 
 
Creditor Statement 
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Creditor Payment 
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GGEENNEERRAALL  LLEEDDGGEERR    
GL Journal 
 

 
 
Chart of Accounts 
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Profit and Loss 
 

 
 
P & L Analysis with % 
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P & L Analysis (%) 
 

 
 
P&L Comparative 
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Trial Balance (Transactional) 
 

 
 
Trial Balance with Opening Balance 
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Balance Sheet 
 

 
 
Analysis Balance Sheet 
 

 
 
 
 
 
 
 
 
 
 
 



Chapter 35 REPORTS 

 

64 VETLINKPRO User Manual v7 
Updated 20/06/2023 

 

General Ledger Activity 
 

 
 



REPORTS Chapter 35 

 

VETLINKPRO User Manual v7 

Updated 20/06/2023 65 

 

PPAATTIIEENNTTSS  
 
Patient List 
 

 
 
Patient by Category 
 

 
 

Patient Barcode Labels 
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Patient Sales by Herd Size 
 

 
 
Patient Transactions 
 

 
 
 
Sales by Patient Type 
 

 



REPORTS Chapter 35 

 

VETLINKPRO User Manual v7 

Updated 20/06/2023 67 

 

 
Patient List with Address Report 
 

 
 
 
Patient Analysis By Type 
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MMIISSCCEELLLLAANNEEOOUUSS  
Till Cat BarCodes 
 

 
 
Till Pmt BarCodes 
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In-house Usage Report 
 

 
 
Breakage Report 
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Sales Summary 
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Business Customer Metrics 
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Bonus Point Summary 
 

 
 
Reminder Run Statistics 
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Future Projections by Appointments  
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Tax Audit Report 
 

 
 

• Can also be broken down per transactions. 

• Will show summary or transactions for each Tax rate. 

• Options to show either Debtors or Creditors. 


