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(GETCI@FA Insurance

NON INTEGRATED

Recording Insurance Details

Patient Insurance details can be added from the patient record. To add the details:
1. Open the patient record.
2. Click the Insurance icon (Umbrella) on the right-hand side of the record or go to Menu |
Insurance | Register.
Select the insurance provider from the list or type in a new provider name if it doesn't
exist already.
Enter the policy number.
Enter other details as required.
Accept the details to save to the patient.
The Umbrella icon will turn green to indicate the animal is insured.
On the billing/history form the green umbrella will show to indicate the patient has
insurance.

w

ONOoO O~

a Falcon (Patients 1/56013)

1:Personal 2: More 3: History 4: Graphs 5:DocMgr | 6:Handouts
Name Falcon Age (Y/M) 130 DOB 29/06/2010 ~
Type Dag ¥ Desexed No v on v
Breed Siberian Husky v Deceased  No v on ~
v
*with Quner B Ruth (2/45112)
Colour ¥ ChgTo B Ruth(2/45112)
size v Location B Ruth(2/45112)
Gender Male A Due Reminders Vaccinations
prodn. No ¥y Name Reminder Date staff | A( Since
Status Active v (50 Non Integrated
Code # Date Summary | Staff |Template | Bill Lab)f Pet Name Falcon
chip 1d - > 30/06/2021 SY  ZGRIDA 1/813049 Customer Name ~ Ruth B
First Vst 20/12/2010 29/12/2010 Consultation SB  ALTNORMD 1/551309 email
Last Vst 8/07/2021 Phone 1 0210666200
Phone 2 06 8785422
g | mourance Provider )
Palicy Number
Status Mot Validated
K« > 3 < By Number CREBE - ? | Menu -
=N
a Falcon (Patient# 1/56013) = X
1: Personal 2 More 3 : History 4: Graphs 5:Doc Mgr 6 Handouts
Name Age (/M) 13/0 DOB 29/06/2010 v
Type Dog v Desexed Mo ~  on v
Breed Siberian Husky v  Deceased Mo v on v
X with v
w Ouner B Ruth (2/45112)
Colour ~| thgTo B Ruth (2/45112) W
Size v Location BRuth (2/45112) .
Gendler Male v Due Reminders Vaceinations Unknawn
Prodn. No ~| |y Name Reminder Date Staff | Ac Since
SETE Active o Pls Updt Breed Data

Clearing Insurance Details from Patient

1. Open Patient Record
2. Right click insurance icon (umbrella)
3. Select Clear
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PETSURE INTEGRATION

Overview

The PetSure integration allows clinics to send claims directly to the insurance provider. Staff can
pick the bills, clinical notes and attachments that relate to the claim and send them off in a simple
process. GapOnly™ claims and eclaims are both able to be sent from VetlinkPRO. For all
integration enquiries please contact hello@gaponly.com.au to begin the integration process.

Setup

General Ledger
If using the General Ledger module, you will need to assign general ledger codes to the following
service and payment records:

1- Insurance Fees, this requires a GL Sales account to be assigned. The Insurance Fee
can be found in the Product file.

2- Insurance Payment method, this requires a bank account assigned, you will find this
in Options | Picklists | Financials | Till Payments.

Enabling Integration
The integration will need to be enabled by following the steps below. This will usually be done by
VetlinkPRO support staff once PetSure have accepted the clinic for the integration.

1. Contact PetSure to register for the integration.
2. VetlinkPRO will register the integration on their portal.
3. In VetlinkPRO go to Options | Setup | Misc | 8: Internet tab | tick Enable PetSure
Integration.
4. Register the PetSure Account
a. Goto Options | Picklists | Suppliers | Insurance Providers
b. Double click PetSure.
c. In Status field set what module is to be enabled
i. eClaim Only
ii. Active = Both eClaims and GapOnly™
d. Enter Username and Password as provided by PetSure and click Validate.
e. All VetHub supported insurance companies and brands will be automatically
populated in the list.

VetlinkPRO User Manual v7 3
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Chapter 37 QUENEHE

Set Access Levels to Make Insurance Claims
The ability to make claims can be restricted to staff who are a member of a certain access level.
To set which access levels can make claims go to:

Options | Setup | Log in with ID and Password | Staff | Access tab | Change Show to Billing
| tick access levels that can Make Insurance Claims.

For more information on how access levels work please see the access level section in the Staff
Management Chapter from the manual.

2:Access | 3:logins 5:Grades
le Names Role Access Levels
Show  Billing
Name Enter text to search... Clear
*  Default
A Owner Name Default | Owner Desk | C D E F G H
E  Desk Change Bill v v
C C Quotes & Estimates v v
D D Batched Eills v v
E E Future Bills v v
F F Membership Bills v v
G G Bulk Billing v v
H H Bulk Payments v v
b Loyalty Redemption v v
;o Open Cash Drawer v v
KoK Change Current Till v v
L]t Change Current Store v v
Recurring Invoices v v
The grid on the right Manage Recurring Invoices v v
pj:gzshaccess levels Manage Recurring Payments v v
the abav Make Insurance Claim v v

4 VetlinkPRO User Manual v7
Updated 03/04/2024



LENEYWEN Chapter 37

Register Insurance Policy
1. Open the Patient Record you wish to record insurance policy for.

2. Click the Insurance icon (Umbrella), or go to Menu | Insurance | Register
3. Set Service Provider to PetSure if Insurance Provider is part of PetSure group.

Patient and client contact information should be pulled across for the linked records,
however you can update contact information if required.

5. Select Insurance Provider and enter the Policy Number.
(If you are not sure of the policy number leave it blank and PetSure will attempt to
validate the policy based on the contact information).

6. Click Accept to Save and Validate the policy.

a Falcon (Patient# 1/56013)

Insurance Statuses

1:Personal 2 : More 3 : History 4: Graphs 5 : Doc Mgr 6 : Handouts
Name Falcon Age (Y/M) 13/0 DOB 29/06/2010 ~
Type Dog d De-sexed No v on v
Breed Siberian Husky ™. Deceased  No v on v
X witt v
ik Owner B Ruth (2/45112)
Colour v ChgTo BRuth (2/45112)
Size v Location B Ruth (2/45112)
Gender Male v Due Reminders Yaccinations
Prodn. No N Reminder
Pls Upq (e
Status Active v Service Provider INon Integr; v Lo
Code o Dat st p E b\ Pet Name Falcon
Chip Id > SY  ZGRIDA /813949 Customer Name Ruth 8
First Vst 010 Consultation SB  ALTNORMD 1/551309 Email
Last Vst Phone 1 0210666200
Phone 2 06 8785422
Insurance Provider v o
*
Policy Number
tat Not Validated
1€ € > | 1 S By.Number w0 - 7 Mew Status b

No insurance policy

Insurance policy expired

Insurance policy unknown / blank

-

Insurance policy entered and validated

Notes: Both phone number and email are required to submit a claim.

Clearing Insurance Details from Patient

1. Open Patient Record
2. Right click insurance icon (umbrella)
3. Select Clear

Life Stac

Clear
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Making an eClaim

1. There are a few ways to start an eClaim, including:
a. After paying a bill, if patient has insurance, a prompt will come up asking if “..you

would like to start an eClaim?”. Just click Yes to start claim process.
b. Go to Patient Record | Menu | Insurance | Claim.
c. From Account History button | search and open bill | Menu | Make
Insurance Claim.
d. From Client Record | History tab | find and open bill | Menu | Make
Insurance Claim.

Note: to submit an eClaim the bill must be fully paid.

2. This will open the first page of the claims process showing details of the Policy holder,
Patient, Claim Handler, Vet and Claim amounts.

3. Most details should automatically be filled in; however, the vet will heed to be added and
you can edit the details if needed.

4. Click Next.

& MNew Claim for Hulk (585) Bruce Banner (562)

Our Reference
Claim Ref

Type

Policy Holder
Mame
Ernail
Daytime Phone
Evening Phone

Mobile Phone
Address

Post Code
Patient
Narme
Species
Breed
Ciob
Microchip
Provider

Policy Number

5. The Claim details page will open. Fill in:

024 | Status ‘New

eClaim ~

Bruce Banner =Y

0412345678

0412345678
21 Barrys Point Road Takapuna, Auckland 0622

0522

Hulke [
Cat
Korat

2023-02-06

Bow Wow Meow

BWO0D2ZE7E1

a. First Noticed Date.

b. Treatment Start and Finish Date

c. Diagnosis

Claim Total
Total Disc

Total Tax

Vet

Staff
Paosition
Email
Clinic/Branch

Phone

Address

Post Code
Claim Handler
Staff

Ernail

Phone

4517 Client Paid
0.00 Amt Claimed
5.69 At Approved

br‘ Barbara Collins
Veterinarian
vetlink@dl.co.nz
CFL Clinic

Ph: 4892280

21 Barrys Point Road

o008

Ms. Test Client
vetlink@dl.co.nz

021 1649207

4517
4517
0.00

VetlinkPRO User Manual v7
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LENEYWEN Chapter 37

d. Complaint
e. Notes

6. Click Next

Claim for Hulk (585) Bruce Banner (562)

Our Reference ‘934 | Status ‘NEW

Clairn Ref

Type eClaim ~

Treatment

First Moticed  30/12/7889 v~

Diagnosis
Complaint test
Motes tesﬁ

Clairn Total 45.17 Client Paid 4517
Total Disc Q.00 Arnt Claimed 4517
Total Tax 5.69 Amt Approved  0.00

Treatgent Start  30/12/1839 ~  Finish 304121899 ~

7. On the next form you can attach the bills, history notes and any attachments that are
relevant to the claim by clicking + button in each section.
Note: Only image and PDF type files may be attached.

Banner (562)

Our Reference |934 | Status ‘NEW
Clain Ref [
Type eClaim v
Bill
Num Date Sub Total Disc

Add Bills

2023-11-06 $30.28

History

Add History Notes Date B

Summary

<No data to display>

$0.00

Claim Total 4517 Client Paid 45.17

Total Disc 0.00 Amt Claimed 45.17

Total Tax 5.30 Amt Approved  0.00
Tax Total Description
$5.80 $45.17

Attachments

File Name Type
Add Attachments
<Mo data to display>

VetlinkPRO User Manual v7 7
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8. A terms and conditions screen will appear next. Tick that you have read terms and
conditions and click Submit.

9. A blue message box should then appear to say claim submitted successfully.

4 Mew Claim for Hulk (585) Bruce Banner (562)

Our Reference | 934 Status M Claimn Tatal 4517 Client Paid 4517

Claim Ref Total Disc 0,00 Amt Claimed 45,17

Type aClaim v Total Tax 5.89 Amt Approved 0,00

| hereby agree that:

1. All rnaterial submitted or that will be submitted by me in connection with this Clairm is true, accurate and complete in all material respects
and no relevant information has been withheld, including without limitation, the amount of payment that is made to the veterinary practice by
the policyholder and any discounts which may have been applied;

2. The veterinary practice has obtained the authority of the policyholder to:

(a) subrmit this Claim on their behalf, including the collection, use and disdosure of their personal information for the purposes of preparing
and subrnitting this Claim;

() receive information from PetSure on the outcome of this Claim (induding claim payment amount) and previous caims history; and

(c) receive the caim payment armount from PetSure where the Claim is a GapOnly Claim,

3. The veterinary practice verifies that:

(a) For eClaims, it has received payment in full from the policyholder in respect of any services or treatment connected with the Claim; and

(k) For GapOnly Claims, it will collect payment from the policyholder in respect of any services or treatment connected with the Claim, and only
deduct from the subrmitted invoice the amount of the claim benefits ({if ary) advised by PetSure.

4. PetSure and its personnel can request veterinary practice records connected with this Claim for audit purposes.

ACCGpt terms | have read and agree to the terms and conditions,

- St b fiit I:‘a”-rl Sev :.
b

Information

Claim Submitted successfully.
Petsure reference is 8539¢910-84b1-4532-a335-9¢7ff95e7d7e

0K
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Making a GapOnly™ Claim
GapOnly™ Eligibility
e Clinic must be registered for GapOnly™, please contact PetSure for details.
e Insurer must be GapOnly™ eligible.
e Insurance policy must be GapOnly™ eligible.
e GapOnly™ M claims can only be made on invoice not fully paid.
Note: GapOnly™ claims cannot be processed outside service hours, or on public holidays.

Checking for GAPOnly™ eligibility

At Billing
For clinics eligible for GapOnly™, an extra button is available at billing to check patient policy
eligibility.

Billing ,/Search an option to run.. & LoGIN ] HEAD OFFICE
\ © Record Batch & Expiry D Message Reception é Irmpart fram SFS - L 40 Add History
¥ Rebook —B‘Create Prescription B Wiew Last Bill ... - * Save History
= = ® Purchase Reward _':r\."iewActiuity Log Referral l}Relnad
Action Subject

While Making a Claim
Select GapOnly™ in the Type field while making a new claim.

a Mew Claim far Hulk (525) Bruce Banner (562)

Qur Reference  |934 | Status |New Clairm Tatal 45.17 Client Paid 45,17
Claim Ref 2dd92996-8bca-4f0a-a%45-069c568e3a0c Total Disc 0,00 Amt Claimed 45.17
Type GapOnly b4 Total Tax 5.89 At Approved 000
Treatment

VetlinkPRO User Manual v7
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Making an GapOnly™ Claim

1. There are a few ways to start a GapOnly™ claim, including:

a. After charging a bill, if patient has insurance, a prompt will come up asking if
“..you would like to start a new GapOnly claim?”. Just click Yes to start claim
process.

b. Go to Patient Record | Menu | Insurance | Claim | Change Type to GapOnly

¢c. From Account History button | search and open bill | Menu | Make
Insurance Claim | Change Type to GapOnly

d. From Client Record | History tab | find and open bill | Menu | Make
Insurance Claim | Change Type to GapOnly

Note: To submit a GapOnly™ claim the bill must have some charged amount still due.
This is using a payment method of either “Charge”, “Account”, “To Account”, or we
may set up a separate payment method if requested named “GapOnly”.

2. This will open the first page of the claims process showing details of the Policy holder,
Patient, Claim Handler, Vet and Claim amounts.

3. Details should automatically be filled in; however, you can edit them if needed.

4. Click Next.

Our Reference  |934 | Status ‘New Claim Total 4517 Client Paid 4517
Clairm Ref Total Disc 0.00 Amt Claimed 4517
Type eClairm ~ Total Tax 5.89 Amt Approved  0.00
Policy Holder Vet
Mame Bruce Banner = Staff br‘ Barbara Collins Co &,
Email Position Veterinarian
Daytirme Phone 0412345678 Ermail vetlink@cfl.co.nz
Evening Phone Clinic/Branch ~ CFL Clinic
Mobile Phone 0412245678 Phone Ph: 4892280
21 Barrys Point Road Takapuna, Auckland 0622 21 Barrys Point Road
Address Address
Post Code 0822 Post Code 0093
Patient Claim Handler
Mame Hulk Fo Staff Ms. Test Client Co &,
Species Cat Ermall vetlink@dl.co.nz
Breed Korat Phone 021 1649207
Dob 2023-02-06
Microchip
Provider Bow Wow Meow

Policy Murmnber BWOO0ZE731

1 VetlinkPRO User Manual v7
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5. The Claim details page will open. You will need to fill in:
First Noticed Date.

Treatment Start and Finish Date

Diagnosis

Complaint

Notes

apop

o

6. Click Next

& Mew Claim for Hulk (585) Bruce Banner (562)

Our Reference ‘934 | Status ‘NEW | Clairn Total 45.17 Cliert Paid 45.17

Clairn Ref | Total Disc Q.00 At Claimed 4517

Type eClaim ~ Total Tax 5.69 Amt Approved  0.00
Treatment

First Noticed 3001271898 ~ Treatment Start  30/12/1898 ~  Finish 30/12/1898 ~
Diagnosis

Complaint test

Motes tesﬂ

7. On the next form you can attach the bills, history notes and any attachments that are
relevant to the claim by clicking + button in each section.
Note: Only image and PDF type files may be attached.

VetlinkPRO User Manual v7 1 1
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Chapter 37 QUENEHE

Claim for Hulk (585) Bruce Banner (S62)

Our Reference |934 | Status ‘NEW | Claim Total 4517 Client Paid 45.17
Clairn Ref | | Total Disc Q.00 At Claimed 45.17
Type eClaim v Total Tax 5.89 Amt Approved 0,00

Date Sub Total Disc Tax Total Description
2023-11-06 $39.26 $0.00 $5.89 $45.17
Add Bills
History Attachments
Date Bill Summary File Name Type

Add Attachments
Add History Notes

<MNo data to display> =No data to display>

-]

8. A terms and conditions screen will appear next. Tick that you have read terms and
conditions and click Submit.

9. A blue message box should then appear to say claim submitted successfully.

1 2 VetlinkPRO User Manual v7
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@ Mew Claim for Hulk (585) Bruce Banner (562)

Our Reference | 934 Status Claim Total 45.17 Client Paic 45,17

Claim Ref Total Disc 0.00 Amt Claimed 4517

Type eClaim v Total Tax 5.89 Amt Approved 0,00

| hereby agree that:

1. All rnaterial submitted or that will be submitted by me in connection with this Clairn is true, accurate and complete in all material respects
and no relevant infermation has been withheld, incuding without limitation, the amount of payment that is made to the veterinary practice by
the policyholder and any discounts which may have been applied;

2. The veterinary practice has obtained the authority of the policyholder to:

(&) subrmit this Claim on their behalf, including the collection, use and disdosure of their personal information for the purpeses of preparing
and subritting this Claim;

(k) receive information from PetSure on the outcome of this Claim (induding dlaim payment amount) and previous claims history; and

(c) receive the claim payment amount from PetSure where the Claim is a GapOnly Claim,

3. The veterinary practice verifies that:

(a) For eClaims, it has received payment in full from the policyholder in respect of any services or treatment connected with the Claim; and

(b For GapOnly Claims, it will collect payment from the policyholder in respect of any services or treatment connected with the Clairn, and only
deduct from the submitted invoice the armount of the caim benefits (if any) advised by PetSure,

4, PetSure and its personnel can request veterinary practice records connected with this Claim for audit purposes,

Accept terms

| have read and agree to the terms and conditions.

Submit Claim Save & Exit

Information x

Claim Submitted successfully.
Petsure reference is 8539¢910-84b1-4532-a335-9¢7ff95e7d7e

0K

Making an GapOnly™ Claim for Bill with Multiple Patients
When finishing a bill, a claim can only be made for one patient. To make a claim for another
patient:

1. Open the bill again by either:
a. Open Client Record -> Click History tab -> Open relevant bill.
b. Click Account History button and search for bill by date or bill number.
2. Click Patient Name button for patient you are making claim for.
3. Click Menu button at bottom of the bill and choose Make Insurance Claim
4. Fillin claim information and submit claim as per normal procedure.

VetlinkPRO User Manual v7
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GapOnly™ Status Update

Once a GapOnly™ claim is submitted, it will take about 15 minutes for the insurance claim to be
processed and result returned as to whether or not it is accepted and how much of the submitted
amount is approved for cover. The Umbrella in the notification bar will flash indicating there is a
status update, click this to view the claim status in the Manage Insurance Claims screen.

a & >F=<+c i IEXE

8 Home Financial
© & P -

Taking Gap Payment

Options Logs and Tools Do

9 )

1. Use the Manage Insurance Claims to process GapOnly™ Payments.

2. Once a GapOnly™ claim is submitted and accepted the status will change to “Awaiting
Pmt”, the Approved (benefit) amount is also shown.

3. A payment of the Gap amount will need to be taken for the claim to be settled, use the
Make Payment button to take the payment.

@ Insurance Clairn
Claim Date Between 971242018 ¥ To 81272018 he Claim Amount Between and
Client Anirnal
Type All ¥ Status > Claim Ref

# Number Date Branch Provider Type Status Client Patient Species Approved Claimed Stat
1/942 3140772023 HEAD Everyday Pet Ins.. GAP Processing Mz, Ann Mc Nabb Gap Only Dog  Dog $200.00 §213.02 BC
1/841 31/07/2023  HEAD GAP Frocessing Ms. Ann Me Mabb Gap Only Dog  Dog $20.00 $50.79 BC

>{ 14840 21/07/2023 HEAD Awaiting Prt Mrs. Alley Grindle Mila Dog $67.50 $84.38 BC
14839 20/07/2023 HEAD GAP Processing Bruce Banner Thor Cat $0.00 $136.88 DP
14938 2040772023 HEAD Bow Wow Meow GAP Processing Bruce Banner Hulk Cat $0.00 $198.88 DC
1/836 2040772025 HEAD Bow Wow Meow  GapO.. Pt Submitted Eruce Eanner Hulk Cat $150.00 $196.88 DP
14835 2000772023 HEAD Bow Wow Meow GapO.. Settled Bruce Banner Thor Cat $150.00 $196.88 HC
14934 2000772023 HEAD Bow Wouw Meow GapO.. Settled Bruce Banner Hulk Cat $150.00 $196.80 oW
14333 2040772023 HEAD Bow Wow Meow GapQ.. Declined Richard Grayson Batman Dog $0.00 196,88 GW
1/832 20/07/2023  HEAD Bow Wow Meow  GapO.. Pt Submitted Richard Grayson Batman Dog $20.00 $30.38 DC
14831 2000772023 HEAD Bow Wow Meow GapO.. Pmt Submitted Richard Grayson Robin Cat $150.00 $196.88 DC
14929 2000772023 HEAD Bow Wouw Meow GapO.. Pmt Submitted Richard Grayson Batman Dog $150.00 $198.88 BC
1/828 14072023 HEAD Bow Wow Meow  GapO.. Settled Mrs. Alley Grindle Mile Dog $0.00 $497.22 BC
1/827 13/0772023 HEAD Prime eClaim  Processing Mrs. Jennifer Grayer O%r Dog $0.00 $17.04  BC
/826 12/07/2022  HEAD RSPCA eClaim  Processing Mrs. Kay Saph Kobe Dog $0.00 $17.04  BC
14325 770772023 HEAD Bow Wouw Meow GapO.. Settled M. Petronia Dowdeswell Indigo Dog $100.00 $198.88 HC
1/824 770742023 HEAD Bow Wow Meow  GapO.. Settled Mz, Petronia Dowdeswell Mile Dog 100,00 $196.88 HC

I { ] M - v} Poll 5tatus Update Status Make Payment Exit

4. The Payment screen shows invoices submitted on claims and due to be paid in red font,
the allocated payment amount cannot exceed the Gap payment required. In order for the
claim to be settled the full Gap amount must be paid.

14 VetlinkPRO User Manual v7
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& Make Gap payment. - Incentive Discount will Expire on 2078

3 Mth + $0.00 Owed On Last Statement $0.00

2 Mth $0.00 Charged Since $0.00

1 Mth §581.60 Paid Since -$764.02
Current $0.00 Incentive Disc Pending $0.00

Total Cwing $581.60

Incentive Discount $0.00

Amount to Pay $84.33

Outstandin

# Date Desc Total a Allocation
> 21072023 Ivoice 10430% $84.38 $84.38 $16.88
I { > bl Pay all Invoices Clear Allocation

invaices on open payments are excluded from the list,
* insurance cloim lodged, pay due unclaimed amount only

Amount to Pay $16.83

Accept

Using Credit to Make Gap Payment
If the client has credit or a deposit on their account they wish to use to make a gap payment then
follow the steps below.

Open Client Record

Click the drop-down menu next the credit balance.
Select Allocate credit.

Allocate credit to relevant GapOnly™ bill.

Click Accept.

aohwnRE

Note: You can only use credit to pay the entire Gap amount. If you want to make a part payment
using credit, you will need to first make an account payment for the remainder of the Gap, then
allocate the credit to the claim using the steps above

Pay GapOnly™ Bill in Full
If the client decides to pay bill in full rather than just gap amount you can do this from the Claim
Management screen.

1. Open Claim Management Screen by clicking the Insurance notification button
(Umbrella) at top of VetlinkPro.

2. Select claim to Pay

3. Click Make Payment button at bottom of management window.

4. Payment amount will default to Gap amount, but you can overwrite that and enter full
amount.

VetlinkPRO User Manual v7
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GapOnly™ Claim Settlement

The settlement will take place automatically. Once PetSure are ready to settle the claim, a
payment will be made directly into VetlinkPRO with the Fee collected by PetSure for the claim
settlement recorded. An example of this is shown below. When claim settlement has been posted
the Umbrella will flash indicating a change of status, this will show as “Settled”.

ice Till# 1

Dowdeswell Petronia » Staff  Qty | Description Sell (Incl)  Price (Incl) Batch | BP | Disc (Incl) | Expiry Date  Department
(44695058817 > Q.. Payment towards Insurance 823 §0.00 §0.00 4] §0.00
pdowdeswell5fsog@my O for Milo $0.00 $0.00 o $0.00

(s} 1=Payment for Invoice# 1/10002 $130.00 $130.00 o] $0.00

[P 1 1=Insurance Fees -§5.00 -§5.00 o] $0.00
MNum 1410004
Type rax Invoice
Departrment v
Subtype Insurance Payment
Account State ClnUpdtd
Date TAOTF2023 2:07:28 1
Inventory State StkUpdtd
Inventory Date 70772023 2:07:28 1 :
Sequence 69

Total i $125.00 $0.00
Date Type Amount Reference Total Excl. $125.65
> TjOT2023 Insurance Paymmen $125.00 GST -$0.65
Total Incl. $125.00
= v} Menu AF3 Exit
N

In Account History, claim details and payments are shown for transactions lodged on claims.

Dowdeswell Petronia All Indigo Milo +
44695059817 # | Staff | Qty | Description Sell{Incl) | Price (Incl) | Batch  BP | Disc (Incl)
dowdeswellbfsofry 5 gC For Milo $0.00 $0.00 0 $0.00

@ BC 1 1>Cat Abcess Lance Skg $196.88  $196.88 Q $0.00

Milo (1/529)

Dog.Border Collie, (W
5/12/2010, Age: 12 yr
Last visit at 7/07/202:
Vaccinations due on &

MNum 1710002
Type Tax Invoice . .

: 8 Mo history added for this visit.
Department v

Click to add new history.
Account State  ClnUpdtd

Date TAO7 2023 257400
Inventory State StkUpdtd

Inventory Date 7/07/2023 $196.8

Total for Milo $196.88 $0.00
Sequence [ . . .
ance Claim Lodged, Claim Num 823, Amount Claimed $196.88 , Approved $130.00, GAP $566.88.
Date Type Amount | Reference Total Excl. $34238
>} 7/07/2.. Charge $393.76 GST $51.38

7/07/2.. Payment $11376  On Bill# 1710003 Total Ind. $393.76

7/07/2.. Insurance Settlernent $130.00 On Bill# 1710004

7/07/2.. Insurance Settlement $150.00  On Bill# 110005

- v} Menu A3 Exit

1 VetlinkPRO User Manual v7
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Viewing Claim Status / Previous Claims

1. You can view the claims made and status of claims by either:
a. Clicking the Umbrella icon in notification bar at top of screen.
b. Going through Utilities | Manage Insurance Claims

|A G =« o 4 | 03:38:10 prn

@ Home

© & f =

Financial Dptions Logs and Taals Do

9 |'."i

Claim Date Between 81272019 ¥ To 81272019 ¥ Clair Armount Between and
Client Animal
Type All ~ Status hd Claim Ref

#* Mumber Date Branch Provider Type Status Client Patient Species Approved Claimed Stafi
1/842 310772023 HEAD Everyday Pet Ins.. GapO..  GAP Processing M3, Ann Mc Makb Gap Only Dog  Dog $200.00 §21392 BC
1/841 317072023 HEAD Everyday Pet Ins... GapO.. GAP Processing Ms. Ann Mc Mabb Gap Only Dog  Dog $20.00 $50.78 BC

> 17840 210772023 HEAD Bow Wow Meow — GapO..  Awaiting Pt Mrs, Alley Grincle Milo Cog $67.50 §84.38 BC
1/839 2040772023 HEAD Bow Wow Meow GapO.. GAP Processing Bruce Banner Thar Cat $0.00 $196.88 DR
1/838 20/0772023 HEAD Eow \Woww Meow GapQ.. GAP Processing Bruce Banner Hulk Cat $0.00 $196.28 DC
1/836 2000772023 HEAD Bow Wow Meow GapO.. Pmt Submitted Bruce Banner Hulk Cat $150.00 $196.88 DR
1/835 20/0772023 HEAD Biow \Wow Meow GapO..  Settled Bruce Banner Thor Cat $150.00 $196.88 HC
1/834 2000772023 HEAD Bow Wow Meow GapO.. Settled Bruce Banner Hulk Cat $150.00 $196.88 OwW
1/833 20/0772023 HEAD Eow \Woww Meow GapO.. Declined Richared Grayson Batman Dog $0.00 196,88 GW
1/832 2000772023 HEAD Bow Wow Meow GapO.. Pmt Submitted Richard Grayson Batman Dog $20.00 $39.38 DC
1/831 20/0772023 HEAD Eow \Woww Meow GapQ..  Pmt Subrmitted Richared Grayson Robin Cat $150.00 $196.28 DC
1/829 2000772023 HEAD Bow Wow Meow GapO.. Pmt Submitted Richard Grayson Batman Dog $150.00 $196.88 BC
1/828 14/0772023 HEAD Eow \Woww Meow GapO..  Settled Mrs. Alley Grindle Milo Dog $0.00 $497.22 BC
1/827 13/07/2023 HEAD Prime eClaim Processing Mrs, Jennifer Grayer O%r Dog $0.00 $17.04 BC
1/826 1370772023 HEAD RSPCA eClaim  Processing Mrs, Kay Saph Kobe Cog $0.00 $17.04 BC
1/825 072023 HEAD Bow Wow Meow GapO.. Settled Ms. Petronia Dowdeswell Indigo Dog $100.00 $196.88 HC
1/824 T/O07F2023 HEAD Eow \Woww Meow GapO..  Settled Ms. Petronia Dowdeswell Milo Dog $100.00 $196.88 HC

14 { > Hl| - [¥] Poll Status Update Status Make Payment Exit

2. All claims, including GapOnly™ and eClaims will be listed here.

New New Claim that hasn’t been submitted.
Submitted Claim submitted successfully.
Processing Claim is being processed by the insurance company.

Accepted

Claim accepted by insurance company

Awaiting Pmt

Received GapOnly™ approval from insurance company and
waiting for payment from the client.

Pmt Submitted

Gap payment received and details submitted to insurance
company.

Settled

Claim settled and money in account.

Declined Claim declined by insurance company
Cancelled Claim Cancelled.
Error Error happened (Contact VetlinkPRO).

3. Use the filters at the top of the window to help search for a specific claim.
4. Double-click on any of the claims to bring detail of the claim.
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From the claim details click Next at the bottom of form to see the Notes, Bills,
Notes and attachments that were sent.

4 Claim for Gap Only Dog (5

Our Reference
Claim Ref

Type

Policy Holder
Marme
Email
Daytime Phone
Evening Phone

Mobhile Phone
Address

Post Code
Patient
Narne
Species
Breed
Doh
Microchip

Provider

Folicy Murnber

5. Ann Mc MNabkb (546)

koa | status AP processing

42080f43-8c0f-45b1-07he-bdaec 1dObff

Gaponly ~

Mz, Ann M Nabb =Y
annmi@gaponly.com.au

0455455518

0455455518
123 Test 5t Melbourne, Melbourne 3000

2000

Gap Only Dog [er)
Dog

Airedale Terrier

2019-12-22

0000456245634

Everyday Pet Insurance

WANO44007 24

Click Next to see

bills/history sent

Clairn Total
Total Disc
Total Tax

Vet

Staff
Position
Ernail
Clinic/Branch

Phene

Address

Post Code
Claim Handler
Staff

Ernail

Phone

67.04 Client Paid 34.04
0.00 Amt Claimed 67.04
874 Amt Approved  33.00
Dr. Barbara Collins Co

“eterinarian

vetlink@ dfl.co.nz

CFL Clinic

Ph: 4892280

21 Barrys Point Road

9000

Dr. Barbara Collins =

vetlink@ dfl.co.nz

History
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GapOnly Insurance Payments with Xero Integration

With GapOnly integration with VetlinkPro, the payment from GapOnly automatically downloads to
VetlinkPro to pay off the outstanding bill. This will then upload to Xero to pay the invoice in Xero
as well. However, as GapOnly will also pay the approved amount into your bank you will also see
the payment in your bank reconciliation in Xero. Because the payment will also upload from
VetlinkPro already applied to the bill, you won’t be able to reconcile it to the original invoice.
Instead, you will need to reconcile it to your Insurance Payment Method Account. To set this up
and do reconciliation see steps below.

Xero Insurance Payment Account Setup
1. Create an Insurance Payment Method Asset account in Xero and make sure you tick
Enable Payments to this Account.
2. Let VetlinkPro know the account name and Code you have created so it can be added
into VetlinkPro.

Liabilitios
Won-curre ulgn thes

Reconciling in Xero
1. Find payment in in your bank reconciliation
2. Click create option.
3. Fillin who and why and set What to your insurance payment account

Options + Match Create Discuss Find & Match

12 Mar 2024 . A
GapOnly 159.00

More detsils Why[ Gap Payment reconcilation

Who | GapOnly What | 057 - Insurance Payme +

Sranchx ~  BAS Excluded - Add details

4. Click OK and Reconcile.
5. An entry will be made to the Insurance Payment Account to offset the payment uploaded
from VetlinkPro.

Insurance Payment Method Transactions I Reorder columns

VLAUSO1

For the period 1 March 2024 to 31 March 2024
Source Descriptio Reference Debit

Insurance Payment Method

Opening Balance
159.00 (159 00) 159.00)
159.00

12 Mar 2024 Recaive Money GapOnly - Gap Paymen
12 Mar 2024 Receivable Payment 008)  CFL- VL 10000001458 - Seq 10000000475 15900 -
Total Insurance Payment Method 15900  159.00

Closing Balance
Total 15900 15900
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