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INTRODUCTION 

Overview 

The integration between VetlinkPro and Cubex allows patient details and profiles to be seamlessly 
sent from VetlinkPro to Cubex. Additionally, it retrieves billing information from Cubex and syncs 
back to VetlinkPro. This eliminates the need for manual data entry, reducing errors and saving time 
for clinic users. 

Prerequisites: 

• Contact Sales*vetlinkpro.com to enable feature. 

• Cubex accounts details including, database name, username and password. 

CONFIGURATION 

Step 1: Configuring Integration Settings 

 
1. In VetlinkPro go to Options | Setup | Misc | Labs/Integration tab 
2. Tick Has Cubex under Cubex (Master) to turn on Integration. 
3. Tick Use Cubex under Cubex (Site) to enable Cubex integration for this branch. 
4. Enter details from Cubex  

a. API credentials from the Cubex. 
b. DB Name: DB Name for the site. 
c. DB User: Database username. 
d. DB Password: Database password. 

5. Save Changes. 
6. For multi branch enter the appropriate Cubex database details for each branch in VetlinkPro 

setup for that branch 
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Step 2: Setting Cubex Products 

 
1. In VetlinkPro go to Goods & Services, select the product to export. 
2. Navigate to the More tab. 
3. Click D: Cubex under the Export To field. 
4. Save Change to the product. 
5. Do this for all the products that needs to be exported. 

 

 

Step 3: Exporting Products to Cubex 

 
1. Go to Reports & Mailers. 
2. Select Export / Spreadsheets and click Next. 
3. Navigate to Product 
4. Select Cubex Product Export from the list and click Next. 
5. Click Next on the Filters screen. 
6. Click Export and save the file to the required folder. 
7. Send file to Cubex 
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Step 4: Exporting Staffs to Cubex 

 
1. Go to Reports & Mailers. 
2. Select Export / Spreadsheets and click Next. 
3. Navigate to Staff exports and Spreadsheets. 
4. Select Cubex Staff Export from the list and click Next. 
5. Click Next on the Filters screen. 
6. Click Export and save the file to the required folder. 
7. Send file to Cubex 

 

 
 
 

CUBEX INTEGRATION USAGE 

Step 1: Adding Patient to Cubex 

Patients are automatically added to the Cubex module, when. 
 

1. A Bill is created for a patient from Diary. 
2. A Bill is created for a patient from New Bill. 
3. A new patient is added to a bill from Billing Screen. 
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Step 2: Removing Patient from Cubex 

Patients are automatically removed from the Cubex module, when. 
 

1. An appointment is completed and discharged. 
2. A Bill is finished for that patient. 
3. A Bill is Cancelled for that patient. 
4. The patient is removed from that bill. 
5. And no other bills are open for that patient in VetlinkPro . 
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Step 3: Adding Patient Profile to Cubex 

Patient Profile (Bill items) are automatically sent to Cubex module, when. 
 

1. A Cubex item is added to a patient who is already sent to Cubex. 
2. Any quantity changes done to an item already sent to Cubex. 

 

 
 

 

Step 4: Removing Patient Profile from Cubex 

Patient Profile (Bill items) are automatically removed from Cubex module, when. 
 

1. An item already sent to CUBEX is deleted from the Bill. 
2. Bill with synched items is cancelled. 
3. Bill with synched items finished in VetlinkPro . 
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Step 5: Getting Bill Items from Cubex 

 
Cubex Bill will be synced back to VetlinkPro either by; 
 

1. Automatically synched back to VetlinkPro at configured regular intervals. 
2. User triggered from the Import from Cubex option under Billing screen, when the user 

clicks Check Cubex Db. 
3. Profile items sent from VetlinkPro will be automatically linked back the VetlinkPro bill item 

and any quantity changes done in Cubex will be updated automatically. If successful, the 
item status will be set to Auto, indicating it will automatically loaded and linked. 

1. Newly added items in Cubex will not be automatically added to VetlinkPro bill items. The 
user will be allowed to manually add this item to a bill by clicking on the Ellipses(…) button 
against the Loaded status. 

2. Once item successfully added to bill the status will be changed to User, indicating it will 
manually linked by user. 
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