CUBEX INTEGRATION
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INTRODUCTION

Overview

The integration between VetlinkPro and Cubex allows patient details and profiles to be seamlessly
sent from VetlinkPro to Cubex. Additionally, it retrieves billing information from Cubex and syncs

back to VetlinkPro. This eliminates the need for manual data entry, reducing errors and saving time
for clinic users.

Prerequisites:

e Contact Sales*vetlinkpro.com to enable feature.
¢ Cubex accounts details including, database name, username and password.

CONFIGURATION

Step 1: Configuring Integration Settings

In VetlinkPro go to Options | Setup | Misc | Labs/Integration tab
Tick Has Cubex under Cubex (Master) to turn on Integration.
Tick Use Cubex under Cubex (Site) to enable Cubex integration for this branch.
Enter details from Cubex
a. API credentials from the Cubex.
b. DB Name: DB Name for the site.
c. DB User: Database username.
d. DB Password: Database password.
5. Save Changes.
6. For multi branch enter the appropriate Cubex database details for each branch in VetlinkPro
setup for that branch

pONM=

# Miscellanecus Setup

1: General 2 Bar Coding 3 At Startup 4 : End of Period 5 Colour Themes 6 : Remincers

7 Background 81 Internet 9: Internet Cont. 10: Internet Cont. A Mobile Bi Labs/integration ] C: External

IDEXX Lab Result (Branch) Cubex (Masten)

Download Id v Has Cubex

Password Cubex (Site)

| Use Cubex
Abaxis VetSync (Site)
DE Name T———
User Id

DE User EE———
Password
DB Password s

Heska (Site)

Use Heska

Asteris (Site)

Use Asteris

Report/Files (Master)

 Attach Pof report (IDEXE/ABAKIS) when available
+ Atach scatter images (HESKA) when available
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2: Setting Cubex Products

In VetlinkPro go to Goods & Services, select the product to export.
Navigate to the More tab.

Click D: Cubex under the Export To field.

Save Change to the product.

Do this for all the products that needs to be exported.

mietamine inj PER ML 58 (50m) (Produdt 1/2470)

1: General | e . 3:5tock 4 : Discs 5:Complex  6: History 7 5tats 4 Doc Mar

Round Sell  On Produd v To 1

Buy GST GST >
Sell GST GST >
Caution
Uze Expiry Mo ~  Barcode Mo Label v
Category-3  Default v Manufacturer v
Category-4  Default ~ v
Category-3  Default ~  BAMKPI Default A
Export To D Prescription Grp N
A Mohile v D Cubel I,\\,
B :weh . .
C o HOSP Link to Diary Reasonis)
History

Apply price changes on Purchase Invoice entry

Update List Price when new Buy Price exceeds vYes v

Update Sell Price when Dollar ~ change to List Price is greater0.05 % orless than 0.05 §

GL Codes
Sales h
Cost ~
waluation ~
1[4 € > M < By _Number pel -] ta [v] 4 -— * Menu AF3 . Exit

Step 3: Exporting Products to Cubex

Noakowbd=a

Go to Reports & Mailers.

Select Export / Spreadsheets and click Next.

Navigate to Product

Select Cubex Product Export from the list and click Next.
Click Next on the Filters screen.

Click Export and save the file to the required folder.

Send file to Cubex

Export f Spreadsheets

Product

Client Show Inactive

Cubex Product Export

Staff

Product

Rilline

VETLINKPRO User Manual v7 3
Updated 01/04/2026



(o3, -1 CY:PA  Cubex Integration

Step 4: Exporting Staffs to Cubex

Go to Reports & Mailers.

Select Export / Spreadsheets and click Next.
Navigate to Staff exports and Spreadsheets.

Select Cubex Staff Export from the list and click Next.
Click Next on the Filters screen.

Click Export and save the file to the required folder.
Send file to Cubex

Export / Spreadsheets

NoOakwN =

Staff

- Client Show Inactive
Cuhbex Staff Export

CUBEX INTEGRATION USAGE

Step 1: Adding Patient to Cubex
Patients are automatically added to the Cubex module, when.
. A Bill is created for a patient from Diary.

1
2. ABillis created for a patient from New Bill.
3. A new patient is added to a bill from Billing Screen.

4 Tax Receipt for Karadan A Majeed Razal [1/24592) Last madified by “OWMN" an “0B/01/2025"

Karadan A Majeed Razal Al Puppy | Rocky =+
022302008640 " Stafff Ty Qty Diescription RR
h razal karadan@vethinkpro.com ’l OWM 4 Far Puppy “
Owes - $299.35 + Add Lifne

Credit : $1,133.44
Bonus Paints : 90

w = §

Puppy (1/70772)
Dog,Unknown, (Unknown, U
Last visit at 11,005/2022
Weight: 30.00 on DB/01,/202 '

&, -
.

Mum 171540440

Date 09,/01/2025
Department COMSULT v
Type Tax Receipt

State Cpen

i
“m Tt
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Cabinet #01

Wedcoames Cubsex Traimer. Plasse selact » Pati=nt.

karada All - Search Clear
Patient Name Cramer Hame D

Floor Stock *=Flgor Stack™,

Bircly Karacsn A Majeed, Razal

Brivwnie Karadan A Majeed, Ragal

Caca Karadsn A Majeed, Razal

(] Karanan A Majeed, Ragal

Daggie Senice Karadsn A Majeed, Razal

Kty Karatan A Majeed, Razal

Karadsn A Majeed, Razal

Raiky Karadan A Majeed, Razal

Step 2: Removing Patient from Cubex
Patients are automatically removed from the Cubex module, when.

An appointment is completed and discharged.

A Bill is finished for that patient.

A Bill is Cancelled for that patient.

The patient is removed from that bill.

And no other bills are open for that patient in VetlinkPro .

arLN =
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Step 3: Adding Patient Profile to Cubex

Patient Profile (Bill items) are automatically sent to Cubex module, when.

1. A Cubex item is added to a patient who is already sent to Cubex.
2. Any quantity changes done to an item already sent to Cubex.

+ Tax Receipt for Karadan A Majeed Razal (1/24592) Last modified by "OWN" on "08,/01/2025"

Karadan A Majeed Razal All Puppy | Rocky | +

| 0220209640 " Staff  Type Oty Description
razalkaradan@vetiinkpro.com OWN For Puppy
Owes : $209.35 i OWN R 1 1>Amphoprim Injection (100 ml)
Credit : §1,133.44 OWN R 1 1>Toxovax 200dose (200dose)
Bonus Points : 90 > |'~3-‘ OWN R 1 1>Acezine-2 Injection (10mis)
wke + Add Line
Puppy (1/70772)

Dog,Unknown, (Unknown, Unknown
Last visit at 11,05/2022

Weight= 20.00 on 08/01/2025

3 -
Mum 11540440

Date 08,/01,/2025

Department  CONSULT il
Type Tax Receipt

State Open

@ Back 10000070772 Puppy DOB: 11/17/1858
Sex L Weight: 30 Cwinen Razal Karadan

Order Patient List

Check Dose or Quantity. If the list is complete select
“Issue Items Mow,” otherwise add additional items.

| ixcﬂlr.'h_ Clear | | Show Selected Updae Totak

Lt Drder
Description | Descriptiond » Start Oty Units Mote
Eshise
1 _ Date
. . 01/08/2025
Amphaoprim Injection 12-004M ML
1 O1/oara0es °
| Towove: ZM0dose 12:00AM 1
Acering-2 njection MA
‘ Home Touch to Take \ ‘ Retum temis | Change Waste ‘ Add ltem(s) | Issue tiem(s)

Step 4: Removing Patient Profile from Cubex
Patient Profile (Bill items) are automatically removed from Cubex module, when.
1. An item already sent to CUBEX is deleted from the Bill.

2. Bill with synched items is cancelled.
3. Bill with synched items finished in VetlinkPro .
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Step 5: Getting Bill tems from Cubex

Cubex Bill will be synced back to VetlinkPro either by;

1. Automatically synched back to VetlinkPro at configured regular intervals.

2. User triggered from the Import from Cubex option under Billing screen, when the user
clicks Check Cubex Db.

3. Profile items sent from VetlinkPro will be automatically linked back the VetlinkPro bill item
and any quantity changes done in Cubex will be updated automatically. If successful, the
item status will be set to Auto, indicating it will automatically loaded and linked.

1. Newly added items in Cubex will not be automatically added to VetlinkPro bill items. The
user will be allowed to manually add this item to a bill by clicking on the Ellipses(...) button
against the Loaded status.

2. Once item successfully added to bill the status will be changed to User, indicating it will

manually linked by user.

E Home:  Firancsl  Uiilitkes  Ogbors Logsand Tooks  Docwments Bllng . fech enoophion to run
w | l ’ @ Discpssnt - LQ.. [+ ] é o Y Record Batch & Expiry [ Memage Reception & impottocm 575 |
S il Print J Send - - N . = Rebook 5. Creste Precription
Payment S ancel - ] ti Quets/Extim Imga
' 34 Change - Open = 'l}p_m . e #F Purchase Reward T View dictivity Log B View Lt Bil . fram (.I.:ﬂ
L] 1imma Action

B rerplae @ template 4
Hesmal Farss (TPRY

& Puppy Rocky -+

Karadan & Mapeed Razal
| 2GS

Gl b e @k Som CWN Far Fuppy SR e [ pera—
et : 24035 oWH R 1 Axhmphaprim Injection (136 mi} u
credit: $1,133.84 oWH R Tt 200058 (003 gigg| | Summary Mmpais A
Besnun Pinds : 88 owH & 1 txhcazine 2 injaction [10mis) u Eff Later

w g

Puppy (1/70772) o Stntm

Dog Linkagwn, [Unkn|
Last sk ot 110520
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o

Nem 171l
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s.lrr:-plim - Loadirg entries..
D

Check Cubes Db e I B

& -
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